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. . . in  chaos

. . . in  advis ing

. . . in  hindsight

. . . for  best  pract ices .

As we are current ly  in  the year  2020,  we have borrowed
the v isual  acui ty  term of  20/20 v is ion to  h igh l ight  the
c lar i ty  a t  which we see the impor tance of  connect ion and
col laborat ion,  not  on ly  through t imes of  cr ises,  but  a t
any g iven point  in  t ime.  The g lobal  pandemics of  COVID-
19 and rac ism,  especia l ly  ant i -B lack rac ism,  has had a
devastat ing impact  on so many l ives in  a number of
d i f ferent  ways.  I t  is  c lear  now that  the s t rength in  which
we come together  and suppor t  each other  through
di f f icu l t  t imes is  how we should a lways be work ing
together  and co l laborat ing,  for  best  pract ices,  in
advis ing,  in  chaos,  and in  h inds ight .  Now is  a  good t ime
to ref lect  on the past  and create a c lear  v is ion for  the
future.  In  order  to  respect  the heal th  and safety  of  our
UMD communi ty ,  we wi l l  be honor ing soc ia l  d is tanc ing
by host ing th is  year ’s  conference ent i re ly  on l ine.

ABOUT 

ugst.umd.edu/advisorevents/conference.html

2020 VISION: 
CULTIVATING CONNECTIONS...

http://ugst.umd.edu/advisorevents/conference.html


To the Advis ing Communi ty :  

Welcome to the 25th Undergraduate Studies 
Academic Advis ing Conference!

We are l iv ing in  d i f f icu l t  t imes.  The COVID-19 
pandemic,  c iv i l  unrest ,  ant i -B lack v io lence,  and 
our  precar ious economic t imes have impacted 
our  s tudents ’  l ives and our  own.  This  year ’s  
conference theme,  2020 Vis ion:  Cul t ivat ing 
Connect ions,  reminds us that  work ing together  
as a communi ty  is  essent ia l  for  the success of  
our  s tudents.  

Academic adv is ing is  an essent ia l  par t  o f  s tudent  success,  but  dur ing
the last  few months,  the work you have done--quick ly  sh i f t ing f rom
in-person to  on l ine,  ho ld ing or ientat ion sess ions v ia  Zoom--prov ided
students wi th  a connect ion to  UMD and a s teadying force that  they
have apprec iated.  Your  warm welcome to incoming f reshmen and
transfer  s tudents wi l l  he lp them make the i r  t rans i t ion to  campus as
smooth as poss ib le .  On behal f  o f  the univers i ty ,  I  want  to  thank you
al l  for  your  hard work.  What  you have done and cont inue to  do is
noth ing shor t  o f  hero ic .  

This  year ’s  Undergraduate Studies Academic Advis ing Conference is
d i f ferent  than in  the past .  We wi l l  gather  for  the 25th conference
onl ine rather  than in  the Stamp.  I  wi l l  miss the oppor tun i ty  to  have
indiv idual  conversat ions wi th  many of  you and being par t  o f  the
exchange as everyone comes together  af ter  a  long adv is ing summer.
I  promise we wi l l  gather  together  as an adv is ing communi ty  again.  

I  look forward to  seeing many of  you--a lbe i t  by d i f ferent  means--
dur ing the three days of  the adv is ing conference.  And I  hope to  have
the oppor tun i ty  soon to  thank you each in  person not  on ly  for
cont inu ing to  adv ise under  the c i rcumstances,  but  for  do ing i t  w i th
such grace and dedicat ion.

Best  wishes,
Bi l l

A LETTER FROM THE DEAN



2020 COMMITTEE MEMBERS

Co-Chairs
Paulanne Walker ,  Of f ice of  Undergraduate Studies
Neela Wi lson,  Of f ice of  Undergraduate Studies

Committee Members
Amanda Bacher t ,  Col lege of  Ar ts  and Humani t ies
Shannon Bate,  A.  James Clark School  o f  Engineer ing
Derek Bowe Jr . ,  Rober t  H.  Smi th School  o f  Business
Jessica Chew, Col lege of  Educat ion
Brent  Hernandez,  School  o f  Archi tecture,  P lanning & Preservat ion
J i l l  Janofsky,  Col lege of  Agr icu l ture & Natura l  Resources
Liv  Johnson,  Col lege of  In format ion Studies
Ken Kokason,  Col lege of  Behaviora l  and Socia l  Sc iences
Ashley Luster ,  Let ters  and Sciences
Patr ick Tru j i l lo ,  School  o f  Publ ic  Pol icy
Tom Woycheck-Gleason,  Col lege of  Computer ,  Mathemat ica l ,  and
Natura l  Sc iences

Did you know?  
This  year ’s  2020 Conference Commit tee has a combined
98 years of  exper ience advis ing s tudents!
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COURTNEY BUTLER
Advisor ,  The Reed-Yorke Heal th  Profess ions Advis ing Of f ice
Col lege of  Computer ,  Mathemat ica l ,  and Natura l  Sc iences
 
 
TAYLOR SANDERS
Academic Advisor ,  Center  for  Academic Success and
Achievement
School  o f  Publ ic  Heal th
 
 
YENTI SUNARTO
Academic Advisor ,  Technology,  Innovat ion,  
and Program Suppor t  Coord inator
Let ters  and Sciences

ADVISORS OF THE YEAR

CONGRATULATIONS TO OUR
ADVISOR OF THE YEAR WINNERS!
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Navigat ing Uncertainty:  
Student Services in the Time of  COVID 

Ron Padrón,  Col lege of  In format ion Studies
Ashle igh Brown,  Let ters  and Sciences
Melanie Hayden Glover ,  Academic Achievement  Programs

*This  sess ion may be recorded 

Join us for  a  d iscuss ion about  best  pract ices in
navigat ing s tudent  serv ices in  person and onl ine.  Topics
that  come up needing fur ther  invest igat ion may be used
to create Advisor  Learn ing Network (ALN) workshop
programming in  the Fal l .  Th is  sess ion wi l l  be fac i l i ta ted
by the ALN Management  Group,  and we welcome both
f ront  l ine adv isors and d i rectors  of  adv is ing.

  

ugst.umd.edu/advisorevents/conference.html
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A TerpEngage Roadmap: 
Enhancements for  the 2020-2021

Academic Year

Jason DeSanto Jones,  Of f ice of  the Provost  
Api tchaya Reed,  Of f ice of  the Provost

*This  sess ion wi l l  be recorded 

As we head in to the Fal l  2020 semester ,  a l l
undergraduate s tudents and a major i ty  o f  s ta f f  and
facul ty  adv isors wi l l  be us ing TerpEngage.  So,  where do
we go f rom here?  In  th is  sess ion,  the TerpEngage Team
wi l l  de l iver  a  br ie f  overv iew of  UMD's campus-wide too l
for  adv is ing notes and appointment  schedul ing and wi l l
present  a  new roadmap for  enhancement  pr ior i t ies in  the
coming academic year .  Par t ic ipants ,  both new and
seasoned users of  TerpEngage,  wi l l  be encouraged to
share feedback f rom thei r  ind iv idual  un i ts  to  he lp us
move in to the next  phase of  product ion.

TUESDAY, AUGUST 11 - 10:00 AM

ugst.umd.edu/advisorevents/conference.html

http://ugst.umd.edu/advisorevents/conference.html


Joint  Advising:  How to Work Effect ively
with Your Advisees’  Other Advisors

Heather  M.  McHale,  Col lege of  Agr icu l ture & Natura l
Resources

*This  sess ion may be recorded

Many students have more than one adv isor  i f  they are
double majors ,  are pursu ing a minor  or  a  cer t i f icate,  or
are par t  o f  a  specia l  program on campus.  How can you
work as smooth ly  and ef fect ive ly  as poss ib le  when
you’ re par t  o f  an adv is ing team consis t ing of  so many
di f ferent  people? In  th is  sess ion,  we wi l l  cover  best
pract ices,  communicat ion t ips,  and record-keeping
ideas for  co l laborat ing wi th  the rest  o f  your  adv isee’s
team.

ugst.umd.edu/advisorevents/conference.html
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Raising the Roof:  Keeping Morale High

Ashle igh Brown,  Let ters  and Sciences
Noah Jacobs,  Let ters  and Sciences
Marchel le  Payne-Gassaway,  Let ters  and Sciences
Gabr ie la  Hernandez,  Let ters  and Sciences
Iceney Wi l l iams,  Let ters  and Sciences

*This  sess ion wi l l  not  be recorded

Wonder ing how to keep your  team mot ivated and
engaged? Having t rouble keeping of f ice mora le h igh?
No mat ter  the s ize of  your  o f f ice or  budgetary
const ra in ts ,  your  Let ters  and Sciences co l leagues are
here to  he lp!  In  th is  sess ion,  learn ways in  which s taf f
members can adapt  and thr ive dur ing chal lenging and
ever-changing t imes.  From communi ty-bui ld ing
act iv i t ies  to  sp i r i ted compet i t ions,  concrete examples
of  v i r tua l  and in-person team-bui ld ing oppor tun i t ies
wi l l  be prov ided for  a t tendees to  take back to  the i r
depar tment /un i t .

WEDNESDAY, AUGUST 12 - 2:00 PM
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Community Learning Zones:  Paths Forward

Sika Wheeler ,  Of f ice of  Divers i ty  & Inc lus ion
Br iana O'Neal ,  A.  James Clark School  o f  Engineer ing
Jami la  Aswad,  Col lege of  Behaviora l  and Socia l  Sc iences
Cather ine Donohoe,  School  o f  Publ ic  Heal th

*This  sess ion may be recorded

At last  year ’s  24th annual  adv is ing conference,  Keynote
speaker  Dr .  Car l ton Green d iscussed rac ism,  b ias,
whi te  supremacy,  the "cu l ture of  n ice" ,  fo l lowed by
breakout  sess ion d iscuss ions on these same top ics.
UGST and ODI co l laborated to  of fer  a l l  conference
par t ic ipants  a copy of  the book,  What i f  I  Say the Wrong
Thing:  25 Habi ts  o f  Cul tura l ly  Ef fect ive People  by Vernā
Myers.  A semester  la ter ,  Embrace & Engage:
Communi ty  Learn ing Zones were created to  g ive
advisors space to  fur ther  explore these themes wi th in
smal l  groups,  us ing the Vernā Myers book.  This  sess ion
explores the goals ,  outcomes,  and next  s teps for  fu ture
i terat ions of  Communi ty  Learn ing Zones on the
Univers i ty  o f  Mary land campus.

WEDNESDAY, AUGUST 12 - 2:00 PM
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 Dr .  Car l ton E.  Green,  Of f ice of  Divers i ty  & Inc lus ion
 Neela Wi lson,  Of f ice of  Undergraduate Studies

In  l ieu of  a  l ive conference sess ion at  th is  day and t ime,  the
presenters  encourage everyone to  par t ic ipate in  Academics
for Black Survival  and Wel lness  (ABSW) Tra in ing and then
par t ic ipate in  the i r  sess ion on August 25th,  2-3pm to  d iscuss
act ionable next  s teps and l iberat ion for  B lack l ives wi th in  the
UMD context .  

ABSW is  a movement  s tar ted by a Black doctora l  s tudent  a t
Univers i ty  o f  F lor ida,  Pear is  Bel lamy and her  adv isor ,  Dr .  Del la
V.  Mosley.  I t  was in i t ia l ly  a  one week long t ra in ing in  June that
is  avai lab le again f rom August  1  -  21 as a “Rewind & Remix” .
Non-Black academics can par t ic ipate in  7  t ra in ing modules “ for
a 21 day personal  and profess ional  development  in i t ia t ive to
honor  the to l l  o f  rac ia l  t rauma on Black people,  res is t  ant i -
B lackness and whi te  supremacy,  and fac i l i ta te  accountabi l i ty
and co l lect ive act ion. ”  And “a 21-day space of  wel lness for
Black academics as we prepare for  the Fal l . ”  

P lease reg is ter  and complete at  least  one ABSW tra in ing
module pr ior  to  jo in ing the August  25th d iscuss ion.  The more
t ra in ing modules you complete,  the more in formed the
conversat ions wi l l  be.  For  Non-Black Academics,  reg is ter
through here.  For  B lack Academics,  reg is ter  through here.
#Academics4BlackLives:  This  is  not  a  moment  or  a  t rend,  th is
is  a  movement  to  protect  B lack l ives and address ant i -B lack
rac ism wi th in  academia.

WEDNESDAY, AUGUST 12 - 2:00 PM

Conversations about “Academics for Black
Survival  & Wellness”: Debrief  and Discuss
Accountabi l i ty Goals within UMD Context

RESCHEDULED

https://docs.google.com/forms/d/e/1FAIpQLSdT9CBUXgMB5k1TjXF385xDTcTnlvzeEziYlt3gT9pxRiRP9w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeuGmtKFFxe7JgWw6f3oTj2tH0PFKdINDo4jYgpLJYWBatVIw/viewform


Advising Internat ional  Students 
Post-COVID-19:  Visa Regulat ion Updates for

Academic Advisors

Aviana Symon,  In ternat ional  Student  & Scholar  Serv ices
Katr ina Knudsen,  In ternat ional  Student  & Scholar  Serv ices

*This  sess ion wi l l  be recorded

This  sess ion wi l l  rev iew in format ion that  academic
advisors need to  know about  the unique chal lenges that
in ternat ional  s tudents  at  the Univers i ty  o f  Mary land may
face in  the t ime of  COVID-19.  We wi l l  d iscuss what  is
poss ib le  wi th in  v isa regulat ions for  F-1/J-1 s tudents as
they nav igate the Univers i ty ’s  on l ine/hybr id  learn ing
envi ronment .  We wi l l  deta i l  the poss ib le  impacts  for  both
new incoming in ternat ional  s tudents  and s tudents
cont inu ing in  the i r  programs of  s tudy.

THURSDAY, AUGUST 13 - 10:00 AM
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InTERPret ing Self -Care Strategies from the
Science of  Wel l -being

Sonya Henry,  Educat ion Abroad
Nata l ie  Brady,  Educat ion Abroad
Mar ia Barra,  Educat ion Abroad

*This  sess ion wi l l  be recorded

I t  has been made c lear  that  the COVID-19 pandemic has
had adverse ef fects  on our  wel l -be ing.  A survey by
Menta l  Heal th  Amer ica found a 350% dai ly  increase in
depress ion and anx iety  screenings in  May compared to
January 2020.  In  th is  in teract ive d iscuss ion,  three
col leagues wi l l  share the i r  exper ience and key
takeaways f rom complet ing Yale ’s  Sc ience of  Wel l -Being
course through Coursera.  Backed by sc ience,  th is
sess ion wi l l  prov ide par t ic ipants  wi th  the foundat ion to
implement  se l f -care s t ra teg ies to  improve the i r  overa l l
wel l -be ing.

THURSDAY, AUGUST 13 - 10:00 AM
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Beyond the #Hashtag:  Effect ively Engaging
and Communicat ing Advising Content  via

Social  Media

Jess ica Lee,  Of f ice of  Undergraduate Studies

*This  sess ion wi l l  be recorded

As technology cont inues to  advance in  our  soc iety ,
soc ia l  media is  be ing used in  many ways:  to  receive
informat ion,  s tay connected wi th  others,  engage in
act iv ism,  and more.  In  th is  sess ion,  par t ic ipants  wi l l
ga in  a bet ter  understanding of  Instagram, Twi t ter ,  and
Facebook and how to ef fect ive ly  communicate and
engage wi th  s tudents and other  campus depar tments
regard ing adv is ing pol ic ies,  deadl ines,  and
announcements,  u t i l iz ing unique features of  each soc ia l
media p la t form,  beyond just  us ing a hashtag.

THURSDAY, AUGUST 13 - 10:00 AM
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INFO FAIR

Accessibility & Disability Services 
BETA Team (Behavioral Evaluation & Threat Assessment)
CARE to Stop Violence 
Carillon Communities 
CIVICUS Living & Learning Program 
Education Abroad 
Federal Fellows & Global Fellows in Washington, DC Program 
First Year Book 
First-Year Innovation & Research Experience (FIRE) 
Gemstone Honors Program 
Global Communities 
Honors College 
International Student & Scholar Services 
Leadership Studies 
Maryland Center for Undergraduate Research 
National Scholarship Office 
Office of Diversity & Inclusion 
Office of Multi-Ethnic Student Education Tutoring Services
Office of Veteran Student Life 
Quest Honors Program 
Scholarship Resources 
Sustainability Studies Minor 
Sustainable UMD 
The Counseling Center 
Transfer & Off Campus Student Life
University Libraries

New advisors and seasoned advisors have the opportunity to see what many
of our campus partners can offer our students, through a slideshow of our
virtual Info Fair. Feel free to download it from the conference website and
save for future reference.
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Tuesday: View of the Day - Take a picture of your view of
the day (office, work space, telework set up etc.)
Wednesday: Telework Buddy Day - Take a picture of your
telework buddy (pet, family, friends, etc.)
Thursday: UMD Spirit Day - Take a picture of something in
your home that represents UMD or has UMD colors (mug,
selfie w/ UMD t-shirt, stuffed animal, etc.)

Raffle Prizes: Attendees will be entered into a daily raffle prize
drawing, winners will be announced the next day. Participants
who submit a Conference Evaluation Survey by Friday, August
21st will be entered into a grand prize drawing.

Follow us on Instagram: @umdadvisorevents and
join us for these themed days!:

 
Instructions: Create an Instagram post and use the hashtag
#UMDVirtualAdvisingConference or send the picture
to umdadvisorevents@umd.edu and it will be posted on the
UMDAdvisorEvents Instagram story!

Tag us: in your photos on Twitter, Facebook, and/or Instagram
#UMDVirtualAdvisingConference

REMINDERS
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ADVISOR TERP PERKS

Motorist Assistance Vehicle (MAV) is a free campus service offered to any
individual parking on campus experiencing automobile difficulties. Service is
limited to: jump starts, lockouts, tire inflations, and gas transports. To reach
MAV, call the DOTS main number: 301-314-3687 or x4-DOTS.
 
The Faculty Staff Assistance Program (FSAP) is an assessment, referral,
coaching, emergency fund loan, consultation and short-term counseling
service available to all full and part-time employees of the University of 
Maryland. 
 
Current University of Maryland faculty and staff can rent space in the Adele
H. Stamp Student Union for weddings, parties, or family events and can
receive 25% off the normal room rental rate for events taking place in
January, May, June, July, August or December. 
 
The College Park City-University Partnership (“CPCUP”) Home Ownership 
Program is part of an effort to increase the number of University of Maryland
employees living in the City of College Park as outlined in the University
District Vision 2020. Through this program, employees of the University of
Maryland can receive $15,000 in down payment or closing cost assistance
for a home purchases anywhere in College Park. 
  
Looking for a summer camp for your children?  Check out:
uhr.umd.edu/family_care/summer-camps
 
UMD has eldercare resources: uhr.umd.edu/family_care/eldercare-
resources/

UMD employees receive a 20% discount off of purchases made in the
University Campus Bookstore. Show your UID in order to receive a discount. 



Thank you for participating in the 

Virtual 25th Annual 

Undergraduate Studies Advising Conference!


